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VOLS Incarcerated Mothers Law Project 

Roadmap for Pro Bono Client Interviews
This roadmap is designed to help you plan for and properly follow up on interviews with clients.
Before your interview:
1. Receive IMLP Call-back
2. Review intake form to become familiar with your client, as well as any instructions and directives.
3. Look up client’s criminal history, as it may be relevant to the case, but should not be the focus of the interview. This can be done using either the client’s name and date of birth or their inmate number at http://nysdoccslookup.doccs.ny.gov/.
4. Reach out to IMLP with any questions or concerns.

5. Review IMLP’s pro bono library for access to forms, information on relevant family law, interviewing tips, and information about incarcerated mothers.

6. Set up a legal call with the facility by emailing the sample Legal Call Letter (found within the Pro Bono Library) to the facility.
7. Prepare in advance to speak with a client in jail or prison. Pre-conceived notions and biases against incarcerated people are common. Confront those notions prior to the interview.

During your interview:

8. Beginning: How will you begin the conversation and help your client feel comfortable?
Take time for introductions; acknowledge if you are new to the project and identify yourself as a law student, working under attorney supervision

Explain that information shared will be kept confidential.
9. Middle: How will you gather information efficiently but sensitively?

Listen carefully to client’s concerns on family law issues.
Explain you will consult or research client’s questions if you do not have immediate answers.

Request to review legal documents and ask permission to make photocopies.
10.  End: How will you wrap things up, respond to client's concerns, and prepare for next steps?

Obtain written consent to speak with others involved with relevant family law matters.
Clarify client’s legal issues, identify next steps and plans for follow-up and be certain to follow-up as promised.
After your interview:


11. Gather your notes and email them to Stephanie Taylor at staylor@volsprobono.org
12. Follow the online inquiry link to open a case in VOLS’ case management system.
